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Radius Desk Web Usage 
 

 
What is INFONET Radius Desk and what things we do? 

We created Radius Desk for our Employees use, Here We can manage our Customers internet sessions 
and bandwidth limitation, 

We maintained all our Customers data into this radius desk,  

Radius Desk control the customers bandwidth limit,  

Example: 10MBPS 100GB means customer gets 10MBPS speed with 100GB Quota, Not gets 15MBPS 
Speed, 

 
INFONET Radius Server’s Customer Portal Login 

 

 
Login URL: https://Jaze.infonetsmart.com 
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How to Login and Use our  INFONET Radius Desk? 

 

 
Step 1: Login with your credentials into our Radius Desk. 

 

Customer portal Login: https://Jaze.infonetsmart.com 
 

User ID:     Your User ID 
 

Password: Your password 
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Step 2: 

 Once you login with your credentials you will come into following window look like below picture 

 

 
 

Here we can view Customers below details 

 

1. Online customers count 

2. Active customers count 

3. Dropped customers count 

4. Suspended users count 

5. Blocked users count 

6. New added users, expired users based on timeline, etc.., 
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View Customers details 
 

Steps: 

By Clicking Online/Active users count, or click any numbers on dashboard you can go for that customers 
details 

 

Dashboard: 

 

 
 

 

 

Customer overall details view: 

 

 
 

 

 

 

 

 

Note: We can search customers by using search menu, (Above screenshot) 
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How to View Individual customer details: 
 

By Clicking Username like below screenshot we can see customer details into our Radius Desk, 

 

 
 

 

    Customer details Page
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View Customer sessions 
 

We Can view customers used bandwidth and session time, 

 

Steps: 

 

User count page we need to click total users count(Number), It will goes to next page 

 

 
 

In all users page we need to search the users by using search menu and click customers username, It will 
shows customer details 

 

 
 

 



                          

Doc Created By  Rajaji.R – IT Team - INFONET 

 
 

In Left Top corner we can see overview menu, Need to click overview, It will shows 4 more options(Stat, 
Details, Day wise Session, Complete session data) 
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Please select daywise/Complete session Data, It will open another one windows, In that window we can 
view customers session(Internet used time, Data) 
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Customer Session Termination 
Steps: 

 

User count page we need to click total users count(Number), It will goes to next page 

 

 
 

In all users page we need to search the users by using search menu and click customers username, It will 
shows customer details 
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In Left Top corner we can see overview menu, Need to click that overview, It will shows 4 more 
options(Stat, Details, Day wise Session, Complete session data) 

 

Please select daywise/Complete session Data, It will open another one windows, In that window we can 
view customers session(Internet used time, Data) 
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Please click Active session look like below picture 

 

 
 

Please click Terminate icon look like below Picture 

 

 
 

Thanks for looking this Document, Enjoy working….! 


