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Ticket Closing 
 

For Closing your tickets, Please press Red color int mark look like below screenshot, 

 

It will open a new page, please fill all fields and press submit button like below screenshot 

 

It prompt OK or CANCEL buttons, Please press OK button for Ticket closing, 
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View All Closed Tickets 
 

By Clicking Closed Ticket Menu like below Picture, we can view our entire closed tickets, 
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     Ticket Verification 

 

All managers must verify their employee’s tickets, 

 

Step 1: Please click Search Tickets menu look like below picture 

 

Step 2: Please select Status as verification and press search button, It will show all your verification 
pending tickets, (It was shows like Green color Tickbox below of our ticket ID) 

 
Step 3: Please click the Green tick, It will prompt OK or CANCEL menu, Please click OK, Now your tickets 
verified, 

 

 



      

Doc Created by  Rajaji.R – IT - INFONET 

Now you can see Green tick was hidden from from search tickets, 

 

 
  

 

 

 

 

 
 
 
 


